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When disaster strikes, AEP employees are quick to respond.

They may generate power for emergencies, repair fallen

power lines or answer calls from customers without elec-

tricity. The need doesn’t always end when the storm is over

and power is restored. Damage caused by natural disasters

can leave families without basic necessities. When floods

ravaged West Virginia and Texas, AEP employees and

retirees helped their neighbors and co-workers rebuild.

When acts of terrorism hurt Americans, AEP employees and

retirees donated generously. To provide a formal ongoing

process for sharing, we have established a fund to meet

future needs. Whether a natural disaster or other tragedy

touches the lives of one person or many, we’re ready to

show we care.



The AEP Emergency Disaster Relief Fund provides a vehicle for the company, our employees and

retirees to support each other, our family members and others who suffer losses. In critical times,

the fund will provide money for food, shelter and basic needs. Various events can cause financial

hardship for victims. Some events that trigger needs include: 

> Natural disaster

> Terrorist activity

> Catastrophic event or personal tragedy

> Domestic violence.

AEP employees and retirees may apply for assistance to meet their personal needs. They may also

recommend for consideration local nonprofit organizations engaged in meeting emergency needs.



Needs Considered by the Fund

Money from the fund may be requested to cover the following expenses:

HOUSING

> Emergency housing and home repairs

CLOTHING AND FOOD

> Replacement of work, business or school clothing

> Temporary assistance to purchase food and necessary household supplies

MISCELLANEOUS

> Emergency interim day care and replacement of baby equipment (car seat, crib), school 

or occupational supplies

Eligibility

AEP employees, retirees and their spouses may apply. Grants range from $250 to $3,000.



Administration of Fund

AEP has developed a partnership with The Salvation Army for the daily operation of the fund. A

licensed social worker will review applications and approve grants in accordance with guidelines

established by an AEP employee advisory committee. Applicant information will be kept confidential

within The Salvation Army and will not be shared with the employee committee. A designated staff

person in the AEP Human Resources Service Center will verify employee/retiree status.

The fund, which was begun by a contribution from AEP, receives ongoing support through employee

and retiree contributions. A contribution to the fund can be made by using the form included in this

brochure. All funds are managed in a special account held by The Salvation Army and contributions

to this fund are tax-deductible to the extent permitted by law.

An employee or retiree in need may apply to the fund using the application form included in 

this brochure. The applicant will be contacted by The Salvation Army within two business days of

receiving the application, and funds granted should not be taxable income to the recipient. The fund

is intended to meet emergency needs that are not the result of poor financial management.

The employee advisory committee, with input from The Salvation Army, will distribute 10 percent of

the fund annually to qualified charitable organizations engaged in meeting emergency needs.

The Salvation Army is an international resource serving in most communities throughout the United

States and in 108 countries. For more than 133 years, The Salvation Army has provided assistance to

families and communities in need through a variety of programs and resources, including food, 

clothing, home furnishings, shelter, day care, legal aid, counseling and support programs.
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