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FAQs on Health Reimbursement Accounts (HRAs) 
 
Q. How is my HRA funded? 
A. AEP credits a yearly amount up front to your HRA. That yearly amount depends on who is 
covered on your plan.  You cannot contribute any money to your HRA. 
 
If you join the plan after the beginning of the calendar year because you are a new hire or have 
a family status change, the HRA allocation is prorated on a quarterly basis.   
 
Q. When can I use my HRA funds? 
A. You can use them as of your first day of coverage. 
 
Q. What type of services may I pay for with my HRA funds? 
A. Your HRA will automatically be used to pay your share of the cost of health care services 
covered by the HRA plan. That includes things like doctor’s office visits, prescription drugs and 
lab tests. Check your Plan Summary for more information on covered services. 
 
Q. How do I check my health account balance? 
A. It’s easy. First register at www.anthem.com and then log on. You can keep track of your 
account balance and get details on your medical claims. You’ll also get a quarterly statement 
with your account balance, account activity, medical and prescription claim history. It will also 
have important messages about how you could improve your health or save money. 
 
Q. Can I roll over all the money in my HRA at the end of each plan year? 
A. Yes. Whatever you don’t spend on covered services will roll over to the next year, as long as 
you stay enrolled in the HRA plan. You can use rollover funds to help pay future out-of-pocket 
costs. 
 
Q. If I leave the company, what happens to my HRA funds? 
A. You’ll lose any funds if you leave AEP; you can’t take them with you. 
 
Q. I am enrolled in an HRA. What happens to that money if I choose an HSA for 2016? 
A. If you currently have an HRA and select an HSA plan for 2016 any rollover funds in your HRA 
account will be forfeited. 

http://www.anthem.com/
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FAQs on Health Savings Accounts (HSAs) 

 
Q. What is a health savings account (HSA)?       
A. An HSA is a special tax-sheltered savings account used with medical plans called consumer-
driven health plans. By law, to open or contribute to an HSA, the medical plan must be a 
qualified “high-deductible health plan,” meaning the deductible is higher than a traditional 
medical plan’s deductible. You can use the money in your HSA to help pay your deductible, your 
coinsurance and other qualified expenses either in-network or out-of-network. Or, you can save 
money in your health savings account for future health care costs. The account grows with 
interest. And you have investment options after your account reaches a minimum balance of 
$1,000. The HSA belongs to you and the money in the account is yours to keep, even if you 
leave the company.  
 
Q. What are the tax benefits of an HSA? 
A. There are several benefits: 

• Contributions to the account are (federal) tax-deferred or tax-advantaged. 
• Any investment and interest earned in your account are (federal) tax-deferred. 
• Withdrawals from the account for qualified health care costs are (federal) tax-free. 
• Depending on the state where you live, you may save on your state tax as well. 

 
Q. How is my HSA funded? 
In 2016, if you enroll in the HSA Plus Plan, AEP’s annual contribution will be deposited into your 
health savings account (HSA) at the beginning of the year, or at the time you enroll if you enroll 
mid-year (mid-year enrollments receive a pro-rata contribution). The amount deposited to your 
account depends on whom you cover and when you enroll. You may also put funds into your 
HSA in two ways:  

• Through payroll deductions (pre-tax for income tax and FICA purposes) 
• Directly to your HSA account post-tax. Please talk to your tax adviser about income tax 

deductions for HSA post-tax contributions.   
 
Q. Who can open an HSA? 
A. The HSA Basic or HSA Plus medical plans include a health savings account that can be used 
for current or future health care costs. The IRS has specific rules on who can open an HSA found 
in IRS Publication 969. 
 
Q. Who can use the money in an HSA? 
A. The money can be used for qualified health care costs for you, your spouse or any IRS-
qualified dependent who you claim on your income taxes, whether he/she is covered on your 
health care plan or not. Talk with a tax adviser to find out if these rules apply to your tax 
situation. You can also go to irs.gov to find out who qualifies as a dependent. 
 

http://www.irs.gov/pub/irs-pdf/p969.pdf
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You may not use the HSA funds for health care costs for a domestic partner or child who does 
not qualify as your tax dependent. If your domestic partner is covered by your HSA Basic or HSA 
Plus plan, he/she can set up his/her own HSA at HealthEquity or at another financial company 
that manages HSA plans.  
 
Payments for a dependent who doesn’t meet the definition of “tax dependent” may be 
considered nonqualified costs, for which you may have to pay taxes and penalties. For more 
details about eligible expenses and dependents for HSAs, see IRS Publication 969. Keep in mind 
that this document changes regularly and you should check with your tax adviser if you have 
questions. 
 
Q. How do I make contributions to my HSA? 
A. The easiest way is through pre-tax payroll deductions. You may raise or lower that amount at 
any time, as long as you don’t go over the annual limit. In 2016, you may change your HSA 
contributions by contacting the AEP Benefits Center. To make post-tax contributions, you have 
several options. You can call HealthEquity, go online to the Health Equity member portal and 
set up an electronic fund transfer from your personal bank account, or send a check with the 
Health Equity contribution form. 
 
Q. How much can I contribute to my HSA? 
A. The annual contribution maximum in 2016 is $3,350 for individual coverage and $6,750 for 
family coverage. Those amounts include AEP’s contribution if enrolling in the HSA Plus plan and 
your contribution. They are set by the U.S. Treasury and the IRS. Those maximums may go up 
every year for inflation. Check www.irs.gov for the most current maximum amounts. 
 
Q. Can I ever contribute more than the annual limit? 
A. Yes, people age 55 and older who are not enrolled in Medicare can contribute an extra 
$1,000 above the regular limits. This is called a catch-up contribution. These individuals can 
make catch-up contributions each year until they enroll in Medicare. 
 
Only the account holder (associate) can make catch-up contributions. The contribution 
amounts allowed are subject to proration if you are enrolled in the plan less than 12 months or 
under other circumstances. Catch-up contributions can be made in the same way your regular 
contributions are made.   
 
Q. What happens if I have a medical expense early in the year and there isn’t enough money 
in my HSA to cover my out-of-pocket costs?  
A. The HSA works like a bank account. You can only spend what is in the account. However, you 
can initiate reimbursement for any services incurred after you enrolled in the HSA when you 
have additional funds in your account.  You will be able to make payment to yourself or to your 
provider from www.anthem.com or www.myhealthequity.com.  If you do not see your expense 
on the Health Equity site, you can easily upload EOBs or receipts on to the site to make 
payment. 

http://www.irs.gov/pub/irs-pdf/p969.pdf
http://www.irs.gov/
http://www.anthem.com/
http://www.myhealthequity.com/
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Q. How do I access the money in my HSA? 
A. HealthEquity will give you a debit card that you can use to pay for eligible expenses when 
you have them. Or, you can make payments online at HealthEquity’s website. You can make 
payments to the provider directly or get reimbursed for an eligible cost online.  
 
Q. What should I do with the receipts for services I had? 
A. You should keep them. Since you own the HSA, you are responsible for giving documentation 
to the IRS, if you ever need to, for the expenses charged to your HSA. You can upload your 
receipts to HealthEquity’s member portal and save them to your HSA member portal. You can 
do this online or through your mobile phone. 
 
Q. Will my HSA earn interest? 
A. Yes. The HSA is an interest-bearing account. 
 
Q. Can I invest my HSA? 
A. Yes. You’ll need to have at least $1,000 in your HSA before you can invest it. You must keep 
at least that amount in your account, and then you can invest any additional amount in the 
investment funds available. You can invest in pre-selected mutual funds after you reach the 
$1,000 minimum balance in your account.  
 
Q. Are the interest and investment earnings in my HSA tax-free? 
A. Yes, when the funds are distributed and used for a qualified health care costs. Interest and 
investment earnings grow tax-deferred in the account. That means you’ll only be taxed if funds 
are withdrawn for non-health care costs. 
 
Q. What if I contribute too much to my account during a year and go over the annual 
maximum allowed? 
A. If you contribute too much to your account, IRS rules require that you pay regular income 
tax, plus a 20% tax penalty on the amount you went over. If you realize you’ve contributed too 
much before you file your taxes, you may choose to submit a completed Mistaken Contribution 
form to HealthEquity to remove those excess funds.  
 
Q. Can I enroll in the HSA Basic or HSA Plus if my spouse is on Medicare? 
A. Yes, as long as you are not enrolled in Medicare and you meet the IRS eligibility requirements 
for an HSA, you can enroll in the HSA Basic or HSA Plus. You can contribute to an HSA and you 
may elect to cover your spouse on your plan and use the funds in your HSA to pay for qualified 
medical expenses for you and your spouse on Medicare. 
 
Q. If my spouse is on Medicare and I am not on Medicare, how much can I contribute to a 
HSA? 
A. If you are enrolled in family coverage (2 or more people), the IRS will only allow you to set up 
an HSA. You and your spouse may contribute up to a total of $6,750 in 2016.   
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Q. I am enrolled in Medicare Part A as I continue to work. Can I enroll in the HSA Basic or HSA 
Plus?  
A. No, you cannot enroll in the HSA Basic or HSA Plus if you have Medicare Part A. However, 
you can delay signing up for Medicare Part A until you quit working without penalty. If you've 
already signed up, you can change your mind as long as you haven't had any Medicare claims, 
or if you will pay back what Medicare has paid if you've had claims. 
 
Q. Can I pay for eligible expenses for my spouse who is on Medicare? 
A. Yes, as long as you are not enrolled in Medicare and you meet the IRS eligibility requirements 
for an HSA, you can contribute to an HSA.  And you may use the funds in your HSA to pay for 
qualified medical expenses for you and your spouse who is on Medicare. 
 
Q. I have an HSA with another bank. Can I keep it? Do I have to open an account with 
HealthEquity? 
A. You can keep the HSA account you have. But, all contributions from your paycheck, as well as 
AEP’s contributions, will only go to your HealthEquity HSA. Also, you will have to pay any bank 
charges for your other HSA. 
 
Q. What is the difference between an HSA and a health care flexible spending account (FSA)? 
A.  You can fund HSAs and FSAs with pre-tax dollars and use them to pay for health care costs. 
But, the entire HSA balance can roll over from year to year, while you may lose money in an FSA 
that’s not spent for eligible expenses during the calendar year when the funds were 
contributed.  
 
Q. Can I have an HSA and an FSA? 
A. Only if the FSA is a limited-purpose health care flexible spending account, due to tax 
regulations. That means you can only use the FSA funds for certain health care costs. The AEP 
program has a limited-purpose FSA you can only use for dental and vision costs until you meet 
your medical deductible. After that, you can also get reimbursed for non-preventive health care 
costs. 
 
Q. My spouse has an FSA or HRA through his/her employer. Can I also have an HSA? 
A. You cannot have an HSA if your spouse’s FSA or HRA can pay for any of your medical 
expenses before you meet your HSA-compatible health plan’s deductible.  
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FAQs on Flexible Spending Accounts (FSAs) 

 
Q. Are there different types of FSAs? 
A. Yes. The main types of FSAs are: 

• A health care FSA for qualified medical, dental, vision or other health care costs. That 
includes insurance deductibles, copayments and coinsurance. If you enroll in the HRA, 
the HSA Basic (and choose not to contribute to an HSA) or waive coverage in a medical 
plan, this is the FSA you will have. 

• A limited-purpose FSA is for dental and vision costs and any time and for costs after you 
meet your deductible. If you enroll in one of the HSA plans, this is the FSA you will have.  

• A dependent care FSA is for child, elder or other dependent care. 
 
Q. Does the money in my FSA roll over from year to year? 
A. If you participated in the AEP medical FSA in 2015, you will be able to roll over up to $500 
from that account to the AEP medical FSA in 2016. Since you have until March 31, 2016, to file 
claims for 2015 expenses, the rollover will not occur until after April 1, 2016.  
 
These funds will be rolled over into a limited purpose FSA if you enroll in an HSA for 2016. This 
means that you will only have access to these funds to pay for dental and vision expenses at 
any time or medical expenses after you have satisfied your medical deductible in 2016.  
 
Your rollover amount will not count toward the IRS maximum of $2,550. 
 
Q. Does the money in my FSA earn interest?  
A. No. The money is just set aside tax-free to be used for qualified health care costs. 
 
Q. When can I start using the funds in my health care FSA? 
A. On the first day of the plan year. 
 
Q. Is there a limit to how much can be contributed to my health care FSA?  
A. Yes. In 2016, the IRS will set an annual contribution limit of $2,550 for health care FSAs.  
 
Q. What is an eligible expense?  
A. For a health care FSA, deductibles, coinsurance amounts, copays and other costs described in 
IRS Publication 502 -- Medical and Dental and Vision Expenses are eligible or qualified costs. 
Premiums and other insurance aren’t eligible. 
 
Q. Will my claims automatically be paid by my FSA? 
A. No. HealthEquity will give you a debit card that you can use to pay for eligible health care 
costs when you have them. Or, you can make payments online at HealthEquity’s website. 
Online, you can make payments to a provider directly or get reimbursed for an eligible cost. 

http://www.irs.gov/uac/Publication-502,-Medical-and-Dental-Expenses-1
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Save all receipts – you may need them to get reimbursed or to prove that your costs were 
qualified. 
 
Q. Can I use my FSA for my children’s health care costs?  
A. Yes. Your FSA can be used for the qualified health care costs of any family member who 
qualifies as a dependent on your tax return. 
 

Q. How do I contact HealthEquity about my HSA or FSA accounts?  
A. You can call HealthEquity Member Services, 24 hours a day, seven days a week, at 877-713-
7712. You can also call the number on your account debit card. 
 

Q. What other information is available on health spending account-based plans? 

A. The Internal Revenue Service has more information on HSA and HRA plans (Publication 
969). 

 

http://www.irs.gov/pub/irs-pdf/p969.pdf

